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NEW QUESTION: 1

Cisco TCS recordings can be encoded into which two video formats? (Choose two.)
A. H.262

B. MPEG-4 for Flash and QuickTime

C. Sorensen VP8 for Flash

D. WMV

Answer: B,D

NEW QUESTION: 2

A. In Report
B. In Cell

C. In Block
D. In Row
Answer: A,C

NEW QUESTION: 3

A user has a nonfunctional computer that has two hard drives. The user needs to retrieve
information from one of the drives. Which of the following would be used?

A. Reformat bad hard drives

B. Reformat all hard drives

C. CHKDSK along with DEFRAG utility

D. External enclosure

Answer: D
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