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NEW QUESTION: 1
The nurse wishes to decrease a client's use of denial and increase the client's expression of
feelings. To do this the nurse should:
A. tell the client to stop using the defense mechanism of denial.
B. challenge the client each time denial is used.
C. instruct the client to express feelings.
D. positively reinforce each expression of feelings.
Answer: D
Explanation:
The nurse should positively reinforce each expression of feelings.Psychosocial Integrity

NEW QUESTION: 2
Which of the following sentences BEST describes a Standard Change?
A. A change that is made as the result of an audit
B. A change to the service provider's established policies and guidelines
C. A pre-authorized change that has an accepted and established procedure
D. A change that correctly follows the required change process
Answer: C

NEW QUESTION: 3
How can an administrator configure the system to automatically send an e-mail to the

helpdesk manager when a service request record has been in NEW status for over five days?
A. configure the e-mail listener
B. create a communication template
C. create an action
D. create an escalation
Answer: D
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